
Dear Friends,

2016 was an exhilarating year!  The number of new opportunities developed in 
our community and the accomplishments achieved by participants has been  
astounding.  The ARC Board of Trustees charted an aggressive agenda for 2016 
and we are proud to showcase some of these success stories and provide an 
overview of such an outstanding year.   

•	 Services were provided to over 2,700 individuals that included; Discovery, 
adult day supports, vocational training, career exploration, coaching and 
placement in jobs.

•	 79 new central Ohio employers hired individuals with developmental  
disabilities. These employers join the ranks of over 500 businesses and  
organizations that employ individuals from ARC Industries.  

•	 An innovative “community hub” model of service delivery was initiated to 
expand community-based options for individuals.

•	 The Discovery and the Person-Centered Planning processes were enhanced 
to assist with the identification of employment and community oriented 
themes and outcomes based upon each individual’s strengths, interests and 
desires.  

•	 A comprehensive competency-based training curriculum offering guidance 
and instruction for our staff on how to best support individuals with full  
community membership was developed.  

•	 A number of new community partnerships were formed that provide won-
derful opportunities for Discovery related activities, integrated community 
employment, paid internships, volunteerism and other reoccurring activities.

•	 31 new business customers provided contracts for vocational training which 
represented over $250,000 in revenue.

ARC Industries continues to raise the bar and embrace the challenges of the  
future.  The ongoing support of the individuals we serve, families, provider  
partners and the Central Ohio community is vital to our continued support.   
We look forward to this exciting future. 

Please join us in the celebration of these many successes and milestones. We  
are proud to be associated with such a first class organization that provides  
exceptional services for individuals with developmental disabilities.

ARC Employment Stats
Vocational Training – 803 Individuals

Janitorial – 336 Individuals
On-Site Crews – 209 Individuals

Competitive Community  
Employment Stats

New Hires – 195 Employees
 561 jobs held by 545 Employees

Our Mission:
ARC Industries supports and empowers persons 
with disabilities to achieve their life goals.

“I love working out in the  

community. It helps to pay my  

bills. It is my whole life!”

“I am thankful to have found this job at 
this time in my life, and am happy to 
be able to make a difference and offer 
something to the community. I am glad 
to have found a place I love to work at 
and I love what I do.”

Gary Coats – Chairman
Gerald Guy – Treasurer
Robin Hepler – Secretary
Dominic Cappa
Robert Belz
Cynthia Hengeli
Raymond Lawton
Clark Mount-Campbell
Marge Barnheiser
Marcy Ungar

Executive Staff for ARC Industries

Bob Gaston – CEO
Dan Darling – Director of Transformation Services
Teresa Hall – Director of Bixby Center 
Jack Karner – Director of Northeast Center
Mary Beth McDonald – Director of ARC West
Karen Mills – Director of ARC East
Linda Monroe – Director of ARC North
Kurt Schmitter – Director of Workforce Development
Kurt Smith – Director of Special Projects
Todd Surgoine – Director of Business Operations
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Revenue
Employment Services $6,654,048
Production Facilities $1,110,095
TOTAL $7,788,003

ON-SITE CREWS
Accel, Inc.
Avnet Inc.
Ball Metal Food Container, LLC
Cheryl’s Cookies
Columbus Metro Library
Donatos Pizzeria, LLC
DSW, Inc.
Educational Service Center
Essilor of America
Fireproof Document Center
FCBDD – Bus Wash
Henry Schein Animal Health
HFI
Honeywell
Innotrac

Pilkington North America, Inc.
RestoringVision
Road Runner Sports
Simpson Strong-Tie
Staffing Solutions Inc. of Col
Tailored Management
The Sherwin Williams Co.

DOCUMENT SCANNING
ARC Industries Business Office
Belmont County Probate Court
Cedar Enterprises
Dean Barash
Herenborg Law Offices
Franklin County Board of DD HR
Fox Law Firm

Grandview Heights  
    Administrator’s Office
Intellinetics - Gahanna HR
Intellinetics - Gahanna Planning 
Commission
Intellinetics - Gahanna  
     Police Department
Intellinetics - Mental Health 
Recovery Services
Intellinetics - Whitehall  
     Mayor’s Court
Jerry Peer Attorney at Law
Law Office of Benjamin Wright
Mark Levy
Otto Beatty & Associates
PayCo Services

Plain Township - New Albany
Shelter Outreach Services
White Castle - Corporate 
     Offices
Yenkin Majestic

HOUSEKEEPING
Department of Administrative 
Services
     Vern Riffe Center
     Rhodes Tower
     North High Complex
Franklin County
     Board of DD
Franklin County 
     Children Services

Opportunities for Ohioans  
     with Disabilities 
State of Ohio:
     Bureau of Workers’  
     Compensation

VOCATIONAL TRAINING
AquaSmart Enterprises, LLC
ARCADIS
Ascena Retail Group, Inc.-D.C.
Babyganics – KAS Direct, LLC
Bearing Distributors, Inc.
Berlin Packaging
Blaine Franz
Boylan Shull & Associates, LLC
Charles Viancin USA

Cheryl & Co.
Cintas Facility Services  
     Lancaster
Commonwealth Toy &  
     Novelty Company
Datafly Commerce, LLC
De Massimo’s
Donatos Pizzeria, LLC
Dowling Magnets/Adams 
     Magnetic
EA Engineering, Science/ 
     Technology
EnviroScience, Inc
Essilor of America
Exhibit and Event Management
Fastenal, Inc.

ARC Industries provides an array of opportunities for Health & Wellness activities, community 
membership, paid internships, volunteerism, Discovery, integrated community employment 
and community-based services. Our community foot prints leave a path for others to follow.

Ferno-Washington, Inc.
Franklin County Public Health
Franklin International
Fresh Air Corp
Freund Container, Berlin  
     Packaging
Golden Gate Graphics
Good Groceries Company
Good Night Medical
Goose Pond Foods, LLC
Grainger Industrial Supply
Grandma Fair’s
Griffin Wheel Company
Grumpy Goat Gourmet
Hague Quality Water Int’l
Hangsmart

Honeyman Gourmet  
     Products, LLC
International Paper
Jeni’s
Justice, Ascena Retail Group, Inc.
Justice/Direct Dept. 41
Justice/Franchise Dept. 31
Justice/Outlet Dept. 94
Kingfisher Medical
Kleen-Concepts, LLC
Lopaus Point Bakery
Loyola University Chicago
LSI ADL Technology, LLC
Mak Magic, Inc.
Mayco Colors Mfg.
Memorial Tournament

Midwest Biodiversity Institute 
Minuteman Press
Moose Toys PTY LTD
Nay’s Creative Ways
NetJets Aviation, Inc.
Ohio ACTE
Ohio Heirloom Seeds
Ohio Regional Sewer District     
     Northeast
Ohio School Boards Association
OPRS Foundation
TPF Toys, LLC
The J D Russell Company
The OSU Extension/4-H Youth 
     Development
The OSU Wexner Medical Center

OXO International
Pho Fast, LLC
Proforma Graphic Services
Redpoint Provisions, LLC
Residential Services
RestoringVision
Shudog’s LLC
Simpson Strong-Tie  
     Company, Inc.
State of Ohio, EPA
T. Marzetti Company
The UPS Store
These Are Things
Tigerpoly Mfg., Inc.
United Container Company
University of Dayton
Urban Chefs, LLC
US Corrugated, Inc.
US District Court
The Wasserstrom Company
V.E.I.C./Efficiency Smart
Waboba, Inc.
Wellness Forum Foods
Westin Trading, Inc.
The Mark H. Zangmeister Center

EMPLOYMENT SERVICES
Abacus Staff:DHL Coty
Abacus Staff:Genco Dell
Abacus Staffing:Genco Dell
Abercrombie & Fitch
Affinion Group
Alpha Group
American Signature Furniture
AVI:CSCC - Union Hall
Big Lots
Bob Evans 
Burger King
Burlington Coat Factory
Central OH Home Help
Charles Penzone
Chartwell:Winchester  
     Trail School
Chartwells K-12:Indian Trail Elem
Chartwells School Dining  
     Services
Cheryl’s Cookies
Color World Housepainting
Columbus Foam Products
Columbus Hospitality Mgmt: 
     Nationwide Hotel & Conference
Columbus Zoo and Aquarium
Complete Research Connection
Courtyard Marriott West
Cracker Barrel #85

Cryan Veterinary Hospital
DHL:Guthy-Renker
Dominos
DSW
Eddie Bauer
EDM Xpress
EDM Xpress:Childrens  
     Close to Home
Embassy Suites
Extended Stay America
Extended Stay America Hotel
Forest Hills Center
Franklin Co Residential Serv
Franklin Equipment
Geodis
Giant Eagle
Giant Eagle Market District
Gluten Free You and Me
Goddard School
Goodwill
Goodwill Columbus
Goodwill Retail
Goodwill: Dept of Wildlife
Goodwill: Ramseyer Hall
Goodwill: Reeb Ave Center
Goodwill:CDC
Goodwill:Edgehill
Goodwill:OSU Hopkins Hall
Goodwill:OSU Weigel Hall
Goodwill:Page Hall
Goodwill:Reeb Ave Center
Goodwill:St of OH Computer Ctr
Greater Columbus  
     Convention Center
Gymboree
Harris Paper Crafts
HHGregg
Holiday Inn Express
Home Depot
Humane Society of Madison 
County
Hyatt Place
Indianola Children’s Center
Jason’s Deli
JCP Distribution Center
Joann Fabrics
Jolly Tots Too
Kahiki
Kroger
Learning Experience
Levy Restaurants
Little Caesar’s Pizza
Loreli’s Baking Company
Macy’s
Marshalls 

McDonald’s
Meijer 
Michaels
Midwest Photo
Movie Tavern
Mrs Goodman’s
Nationwide Children’s Hospital
Nationwide Hotel and Conf Ctr
Oakwood Property
O’Charley’s
ODW Logistics
Ohio Health:Environment Control
Ohio Thrift
Outback Steakhouse
Panera Bread 
Penn Station 
Refectory Restaurant & Bistro
Roses Discount Store
Schottenstein Arena
Schwarz Supply Store
Scioto Services
Scioto Services: Whetstone 
     Library
Scioto Services:Library  
     SE Branch
Site in Sight
Speedway
SSA:COSI
Starliner Diner
SteinMart 
Straders Garden
Sunrise of Bexley
Taco Bell
Tailored Mgmt:Bixby
Tailored Mgmt:JCP Distribution
Tailored Mgnt:ARC N
Target 
Taylor Station Surgical Center
Teleperformance
Temco:OSU Scott Hall
The Anderson’s General Store 
The Maids
The Refectory
The Skybox Sports Bar
TJ Maxx
Vending Unlimited: Manheim
VGS:cleaning
Walmart
Workline Solutions:Rickenbacker
Worthington Pizza
Worthington Pools
YMCA Early Learning Center

Business Partners 2016

ARC Industries would also 

like to acknowledge the 

ongoing support and lead-

ership provided by the 

Franklin County  

Board of Developmental 

Disabilities...helping  

people to live, learn and 

work in the community.










